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Women Philanthropy
Harnessing women’s power to help create a better future for refugees

Thank you so very much for taking part in our women philanthropy project. More and more women are looking
to use philanthropy creatively and strategically to help offer refugees protection, safety, and opportunity. We
at UNHCR want to harness this energy, focus and passion as a global force that can generate change at scale,
giving philanthropic women around the world opportunities to be involved and achieve impact in ways that
match with their philanthropic needs and goals.

As first step, we invited you and 19 other women philanthropists from around the world to be part of an
exceptional global project — a world first — seeking input and advice through one-to-one interviews. The
objective being to better understand your needs as a philanthropist and how UNHCR can meet these.

In December we promised we would feed back to all participants in 2022. | am pleased to share with you an
update on how the project was conducted, what we have learnt so far and what we aim at doing next.

Women Philanthropy Project Update

How we conducted the project

UNHCR’s women’s philanth'ropy project was framed around a series of semi-structured interviews with high-
net-worth (HNW) women in nine countries. Initially, a select group of 20 women were invited to participate.
However, due to unforeseeable circumstances, 17 women, with a median age of 48 years, were able to join
us for interviews.

The women interviewed represent a breadth of supporter groups, including high-value corporate
partnerships, volunteer leaders and ambassadors, as well as donors and prospects. Some have been
collaborating with UNHCR for several years, whereas others, are just now becoming familiar with our work.

The quality of your input and engagement was exceptionally high. Considering the rather personal nature of
some of the lines of questioning, all interviewees were warm, open and candid in their contributions.

The interviews were structured around five thematic pillars to include: Philanthropic vision; Motivations and
loyalty; Decision-making processes; Expectations around stewardship; and Identity and belonging.

What we have learned

The interviews demonstrate willingness to engage with UNHCR to find new meaningful ways to help refugees.
Although there is no clear one-size-fits-all outcome at this stage of the project —and it was never expected
that this would be the case, given the deliberate diversity of the cohort, several themes and trends emerged,
as well as areas to explore further with you and the rest of the group.
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In terms of philanthropic vision, many of you mentioned that your sense of philanthropic responsibility has
often been inherited from parents and/or family members and stressed the importance of setting an example
to the next generation. Some of you have a family history particularly linked to displacement, this being an
important motif to support refugees, and many highlighted that you seek balancing your support for
international work with local and community initiatives. Lastly, many of you emphasized the importance of
intersectionality, diversity and innovation to solve protracted problems.

Regarding motivations and loyalty, all of you emphasized the importance of trust, transparency and people
as key factors in motivating you to continue supporting a charitable organization. This together with the
possibility of having the opportunity to undergo field visits is extremely motivating and emotionally connecting
to all of you.

About decision-making processes, most of you balance head and heart, short and long term needs in your
philanthropic decision making. Although you’d prefer to restrict your donations to better follow up with its
impact, the majority is open to being flexible and needs-based. This together with a significant overlap with
the family foundation space, and not purely individual giving, outlines the decision-making process of the
women interviewed.

Concerning stewardship as a donor to UNHCR, we welcome that many of you are willing to embrace a level
of risk in your philanthropy and seek transparency about outcomes. This, together with organisational
efficiency and financial accountability, the importance of telling refugee stories with dignity and hearing their
voices directly, as well as showing impact, makes up the core of what you expect from us as charity of choice.

Lastly, regarding identity and belonging, most of the women interviewed accept that the refugee issue is vast
but all of you showed universal pride in making a small difference through your philanthropy. We truly value
the general enjoyment of philanthropy among the women that joined us in this project and that this
enjoyment contributes to build on a strong sense of identity as people and as our supporters.

What we will be doing next

We are very excited about where this global initiative will take us. Thanks to your openness and enthusiasm,
and for sharing your thoughts and feelings with us so freely, we are now more confident about how we can
harness the power of women's philanthropy to help refugees worldwide.

Listening to your views to ensure your needs are met, building a long-term relationship with you as part of a
committed group of donors willing to bring time, talents, networks and advocacy, as well as donating, and
offering opportunities to participate in collaborative co-creation of new models of support to refugees, will
inform our main areas of action on the way forward.

We hope you will enjoy participating in this initial phase of this exceptional project. Your opinions were
enormously valued and will help us improve how we work, enabling UNHCR to achieve greater impact and,
ultimately, engage more women with the refugee cause. Our aim is to reach more refugee families in need;
your insights will help us achieve this, together. Thank you.

If you have any questions about this project or further ideas to share, please contact
stephanie.simpson@unrefugees.ch



